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People don’t like change. But make the change happen fast enough
and you go from one type of normal to another...
-said by novelist Terry Pratchett in Making Money

English does not contain a suitable word for “system of problems.”
Therefore I have had to coin one. I choose to call such a system a
“mess.” The solution to a mess can seldom be obtained by
independently solving each of the problems of which it is composed.
-Russell L. Ackoff, “Systems, Messes and Interactive Planning” from
Redesigning the Future, New Your/London: Wiley, 1974
A great building must begin with the unmeasurable, must go
through measurable means when it is being designed and in the end
must be unmeasurable.
-Louis I. Kahn, architect; quoted in Green, Wilder: Louise I. Kahn,
Architect, New York, Museum of Modern Art, 1961
Design is not making beauty, beauty emerges from selection,
affinities, integration, love.
-Louis Kahn, architect from Louis I. Kahn, Writings, Lectures,
Intervies, New York: Rizzoli, 1991, “Order Is,” 58-59
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1- The integrative design guide to green building by 7group and Bill G.
Reed

2- Cradle to Cradle: Remaking the way we make things by Michael
Braungart and William McDonough
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